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Membership Means 
More…
Presented by:

Sylvie Martel
Director of Dental Hygiene Practice

Mission Statement
CDHA exists so that its members are able to 
provide quality preventive and therapeutic 
oral health care as well as health promotion 
for all persons living in Canada.

cdha.ca/mission

End #1: Professional Knowledge

Members create, contribute to, and utilize a growing 
body of professional knowledge and research.
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January 2024

March 2024

Independent Practice Members

 NIHB Program Overview (Dec. 2023)
IP Connections Café – Expanding your

business (in April 2024)

7 8

9 10

11 12



4/3/2024

3

New Resources

CDHA Summit

13 14

15 16

17 18



4/3/2024

4

Position Statements & Papers: Oral-Systemic Link

New Position Statement & Paper: AGPs 
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End #2: Public Policy Environment

A public policy environment exists that is beneficial to 
the practice of dental hygiene and the overall health 

of Canadians.

Interim Canada Dental Benefit

Eligible children

Applications received

Payments

https://pressprogress.ca/budget-2023-dental-care-plan-will-cover-millions-more-uninsured-canadians-than-originally-estimated/
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Canadian Dental Care Plan Launch

What Lies Ahead… Next Steps:
1. Eligible Canadians enroll in the CDCP
2. OH Providers enroll in the CDCP
3. Continuous review of services
4. Fair reimbursement rates for OH providers
5. Oral Health Access Fund

• To increase access to care 

6. Program surveillance, data collection & 
evaluation, and reporting

Government Outreach at Summit

Submissions on Public Policy Issues Long-Term Care
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Collaborative Advocacy Student Advocacy Presentation

End #3: Professional Practice

Members have the resources to work as an integral 
part of a health care team.
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Insurance Carrier Advocacy

Oh Canada! Columns Program Directors & Educators
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End #4: Healthier & More Respectful Workplace

Members have the resources to ensure a healthier 
and more respectful workplace.

Mistreatment in the Workplace

6 in 10

Mistreatment in the Workplace Impact of Mistreatment in the Workplace

49 50

51 52

53 54



4/3/2024

10

Self-Advocacy

• Self-reflection
• Call out mistreatment
• Ask questions
• Have those challenging 

conversations
• Lead by example

Workplace Wellness Corner

End #5: Public Recognition

The Canadian Public understands and values the 
dental hygiene profession.

In the Media
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Feature Articles Updated Client Resources

Gingivitis Resource Social Media Success

NDHW : April 4–10
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End #6: Leadership

Members’ potential for professional leadership is 
developed.

Member Moments: Oh Canada! Hybrid AGM in Winnipeg

67 68

69 70

71 72



4/3/2024

13

18,000+ participating members

Hundreds of claims defended

Millions of dollars paid for legal defence, damages, claims costs

Policy Comparison & Resources
Other PolicyCDHA PolicyLimitFeatures

Up to $5M 
per claim availableProfessional Liability / Malpractice 

$0Deductible

$75,000 per claim / $150,000 
per policy yearRegulatory Legal Expense (Disciplinary) Coverage

Minimum 2 years 
included

Extended Reporting Period Coverage

$150,000 per claim / 
policy yearCriminal Defence Cost Reimbursement

$750 / dayLoss of Earnings

IncludedWorldwide Coverage Territory
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Bundled Plan

Combines a range of core insurance protection at an 
affordable rate

Designed exclusively for CDHA members

Helps provide financial protection

Thank You!
smartel@cdha.ca
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